
Quality Policy

turning science into solutions



At Sartorius Stedim Biotech we serve our customers with high quality products and 

services. To achieve this goal we expect every employee to act in accordance with the 

following principles:

– We align our products and services to the demands of our customers in a variety 

of markets and applications.

– We follow the corresponding regulatory requirements per application.

– We define the quality of our products and services taking into account 

business considerations

– We employ appropriately trained and quality-conscious personnel.

– We strive for zero failure performance by implementing continuous 

improvement programs. 

– We act in an environmentally sound manner and behave responsibly towards society.

– We set quality standards by integrating our suppliers into the overall supply chain.

The management of Sartorius Stedim Biotech deploys this policy at all organizational 

levels and provides the necessary resources.
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